
House Rules
For further information please also see the Frequently Asked Questions

No shoes inside the Manor House – please remove your shoes on entry 

Parking -  guest cars to remain in the main car park, and not be driven to the Manor House 
forecourt.  Direct pedestrian access to the car park is through the archway opposite the Manor 
House entrance, and right into the car park. 

Check-in and check-out - Check-in is any time after 3.30pm. Luggage may not be dropped off 
before check-in time – see FAQs for exceptions where this can sometimes be arranged. 

Check out must be promptly by 10.30am, no later.  Any delay in our housekeeping team being 
able to start work will be chargeable and may affect someone else’s wedding day. 

Dates available - The property is only available for booked guests on the night of the event at 
Lillibrooke Manor.  Booking the accommodation the night before/after an event is not 
permitted – but see FAQs for exceptions where this can sometimes be arranged.  

Access
No access to wider venue areas is provided to overnight guests, who may access the Manor 
House and its garden only up to 10.30am.  Booked guests must not provide access to other 
guests at any time during or after the event, nor allow them to stay in the Manor House. 

Keys
There will be a charge for lost keys and any changing of locks. 

Log Burners
Log burners should not be lit during short stays. See the Welcome Pack in the House for central
heating controls.

Toilet facilities 
Nothing other than toilet paper must be used in any toilet, including nappies and sanitary 
products.  Clearing of blockages caused are chargeable.  Disposal bags are provided in each 
bedroom.

Babies, toddlers and small children
No facilities are provided for babies - parents should bring cots, nappy changing mats etc. with 
them.  The Manor House has not been made safe for small children, i.e. electrical points at low 
level are exposed, no stairgate provided, no child safe stays on doors or drawers etc.  Parents 
take full responsibility for their children’s safety while on the premises.

Where up to two children are expected to sleep on the sofa bed in the Little Owls suite, this 
must be notified to us for preparation in advance, and left in its extended position when guests
leave.

Guests’ Responsibilities
Each guest takes full responsibility for their conduct, ensuring appropriate and respectful use of
the accommodation.  There must be no unsociable behaviour resulting in damage to property 
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or disturbance to others / between guests, and any mess created of whatever nature outside 
of a normal stay, must be cleaned up / made good before checkout.

The guest who places the booking and contracts with Hestian Stays has overarching 
responsibility for all guests to comply with the Rules.  Any charges or subsequent discussion 
relating to damages, replacements, additional cleaning, etc. will be the responsibility of the 
booker.

Damages
We may charge for any breakages (other than minor accidental damage eg broken crockery), 
damage, additional cleaning or staining.  A full inventory is carried out immediately after each 
stay, and any missing items of value will be charged for.

Please use the coasters provided throughout the House to protect furniture. 

Smoking
Smoking is not allowed in any part of the house including stairs/ hallway/ bedrooms/ 
bathrooms. You may be charged £250 if there are any signs of smoking in the property.

Contact
In the event of any (non-emergency) issues experienced by guests, contact must be made with 
Hestian Stays immediately to advise them of:  damage caused, property faults, unforeseen 
problems: enquiries@hestianstays.com.

Feedback via the guest book and/or email will be welcomed. 
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